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Our Highlights
Message from the Councillors
We are pleased to present a summary of our
achievements for the 2017/18 financial year to the
Maroondah community.
As we reflect on our achievements, our sights are
firmly set on the future. We have successfully
completed the first year of the new four year
Council Plan, and developed a 2018/19 updated
version of the Plan.
The Council Plan 2017-2021 has been updated to
reflect 2018/19 initiatives, based on the community
directions in Maroondah 2040: Our future together,
and a range of community consultation activities
undertaken throughout 2017/18.
Council has completed the first year of the new
Youth Strategy, which was adopted in June 2017.
The Strategy guides the delivery of vital services
and support to young people aged 10-25 years and
their families, and draws upon extensive research
and analysis as well as conversations with over
5000 young people. During the year Council
successfully integrated the Childrens and Youth
Services teams to provide a seamless service to
the community for families with children and
young people from birth to aged 25.
Other strategic and long term planning has taken
place to develop a new Gambling Policy;
Reconciliation Action Plan; Domestic Animal
Management Plan 2017-21; a municipal-wide
vegetation study; Climate Change Risk and
Adaptation Strategy; Sports Demand Analysis;
Domestic Waste Water Management Plan;
Affordable and Social Housing Policy and a
Maroondah Health and Wellbeing Plan 2017-2021.
We have also continued to plan for the future of
our two Activity Centres, with a review of the
Ringwood Metropolitan Activity Centre Masterplan
and significant work in the Croydon Activity
Centre. This has seen the design and start of works
for a new $2 million Croydon Town Square to
create a new open space and better connections
between Main Street and Croydon station and bus
interchange; as well as the commencement of a
Croydon Community Precinct Masterplan.
Council has continued its advocacy to the
Victorian Government for the removal of the level
crossing at Coolstore Road to create a fully
integrated Croydon town centre with improved
pedestrian and vehicle connectivity, more open
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Cr Nora Lamont; and Cr Marijke Graham.

space and car parking, along with a new station
and bus interchange. A business case was put to
the Victorian Government in late 2017.
Council’s 2017/18 Budget and Long Term Financial
Strategy (LTFS) continued to be based on sound
financial management, as well as an understanding
of the rising cost of living facing ratepayers. The
LTFS outlines Council’s projected financial position
for the next 10 years and provides a guide to the
community, Council and management in their
analysis of options and decision making about the
future directions and operations of Council.
The LTFS demonstrates our long term financial
sustainability, and ensures we can continue to
invest in community facilities and services, and not
take on new debt, while operating within the new
rate cap environment. The Local Government (Fair
Go Rates) Act was passed by the Victorian
Parliament in November 2015. The Act introduced
a rate cap based on CPI plus or minus any
adjustment, and came in to effect on 1 July 2016.
Maroondah City Council complied with the
Victorian Government’s rate cap of 2.5 per cent
over the average property rate of Council.
We are very proud of the work that has been
achieved by the organisation, in partnership with
the Councillors and the community. The significant
achievements of the past year are highlighted
throughout this summary report and are a record
of the extent of what has been accomplished to
ensure our City continues to be active, prosperous,
vibrant, sustainable, accessible, thriving, inclusive
and empowered.
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Our City
The City of Maroondah covers a land area of 61.4
square kilometres in Melbourne’s outer east, 22
kilometres from the Central Business District
(CBD). The area is a substantially developed
peri-urban residential municipality, with an
estimated population of 116,489 residents and
45,104 households with an average of 2.56 people
per household.
The first settlers to the area prior to European
colonisation were the Wurundjeri people of the
Kulin nation approximately 40,000 years ago. The
territory of the Wurundjeri lies within the inner city
of Melbourne and extends north to the Great
Dividing Ranges, east to Mt Baw Baw, south to
Mordialloc Creek and west to Werribee River.
In recent years, Maroondah has developed into a
thriving regional centre with a similar age structure
to the State’s average. There is a diverse mix of
living styles from large acreage to apartment style
residential development. Cultural diversity is
increasing with the highest numbers of recent
overseas immigrants arriving from Myanmar, China,
Malaysia, India, Thailand and Iran.
Maroondah has the strategic advantage of being
located at the north-eastern junction of the
Eastern Freeway - EastLink corridor. There are two
train lines and a large number of bus routes linking
the City with other regions. The City of Maroondah
includes the suburbs of Bayswater North, Croydon,
Croydon Hills, Croydon North, Croydon South,
Heathmont, Kilsyth South, Ringwood, Ringwood
East, Ringwood North and Warranwood.

Aerial viewOUR
of Ringwood
, looking east
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Maroondah is well known for its leafy streets,
broad areas of open space, bushland reserves,
parks, and playgrounds. Sustainable transport
links include on-road cycling paths and shared
path links to the Mullum Mullum Creek Trail,
EastLink Trail, Tarralla Creek Trail and Dandenong
Creek Trail.
Over 9,000 businesses operate within the City
providing employment for over 44,000 people.
The largest industry employers are the health care,
retail and manufacturing sectors. The Bayswater
North Employment Precinct is a regional economic
hub where many national and international firms
have established their headquarters.

Maroondah also has major retail centres in
Croydon and Ringwood, and a further 21
neighbourhood shopping centres throughout
the municipality.
The City has a regional health precinct including a
major public hospital and a large private hospital;
educational facilities that cater from early
childhood learning to tertiary level; two libraries;
arts and cultural centres; an art gallery and a range
of community centres. Maroondah is also home to
a range of world-class sporting facilities including
Aquanation, a regional leisure and aquatic centre.
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Our Vision
Maroondah will be a vibrant and diverse city with a healthy and active community,
living in green and leafy neighbourhoods which are connected to thriving and
accessible activity centres contributing to a prosperous economy within a safe,
inclusive and sustainable environment.
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Our future outcomes
Over a two year period, Council worked with the community to develop a vision for the future of
Maroondah which was adopted in June 2014. Maroondah 2040: Our future together identifies a range of
preferred outcomes for the community looking ahead to the year 2040. The community’s future vision is:

A safe, healthy and active community

An accessible and connected community

In 2040, Maroondah is a safe, healthy and active
community with local opportunities provided for
people of all ages and abilities to have high levels
of social, emotional and physical wellbeing.

In 2040, Maroondah is an accessible community
for all ages and abilities with walkable
neighbourhoods, effective on and off-road
transport networks, and access to a range of
sustainable transport options.

A prosperous and learning community
In 2040, Maroondah is a thriving centre of
economic activity and opportunity within the
eastern region where the sustainability and growth
of local businesses is supported. All community
members, groups, education providers and local
businesses have access to a wide range of quality
learning resources and facilities.

A vibrant and culturally rich community
In 2040, Maroondah is a creative cosmopolitan
community recognised for its celebration and
promotion of arts and culture. There are a broad
range of engaging entertainment options, diverse
cultural activities and the creation and display of
contemporary and traditional forms of art.

A clean, green and sustainable community
In 2040, Maroondah is a leafy green community
with high levels of waste diversion and sustainable
approaches to infrastructure development, urban
design and management of natural resources. Our
community is resilient and has the knowledge,
capacity and resources to make sustainable
lifestyle choices.

An attractive, thriving and well built
community
In 2040, Maroondah is an attractive community
with high quality urban form and infrastructure
that meets the needs and aspirations of all ages
and abilities. A diverse range of housing options
are available and thriving activity centres provide
a broad range of facilities and services to meet
community needs. The character of local
neighbourhoods continues to be maintained while
also accommodating population growth.

An inclusive and diverse community
In 2040, Maroondah is an inclusive community
where social connections are strong across
generations and diversity is embraced and
celebrated.

A well governed and empowered community
In 2040, Maroondah is an effectively empowered
community that is actively engaged in Council
decision making through processes that ensure
their voice is heard and considered. Council
provides strong and responsive leadership, ensures
transparent processes and works with the
community to advocate and champion their needs.
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Participants in the 2017 Run Maroondah event

A safe, healthy and active
community
In the year 2040, Maroondah will be a safe, healthy and active community with
local opportunities provided for people of all ages and abilities to have high levels
of social, emotional and physical wellbeing.

Our highlights in 2017/18
We completed the design and prepared for the construction
of the $16.5m HE Parker Multi Sports Complex
The design works and associated operational readiness planning for
this major redevelopment were completed in 2017/18. With Council
successful in receiving funding grants from both the Australian
($10.5 million) and the Victorian ($3.0 million) governments for the
sports complex the project is moving from the design phase to the
construction phase. The construction works are planned to be
completed in 2019. At a total cost of $16.5 million the complex sees a
complete rebuild of the courts and facilities to cater for a variety of
sports including netball, volleyball, badminton and table tennis with
associated training facilities. There will be four new indoor netball
courts, a kiosk, new male and female toilets, a Changing Places toilet
facility, change facilities, officials and first aid rooms, sport
association offices and three multipurpose rooms. Car parking will
also be improved including new accessible parking spaces.
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We upgraded the CCTV network in the Croydon Town Centre
Council received funding of $435,000 from the Australian
Government to upgrade and extend the existing CCTV network within
the Croydon Town Centre precinct. The funding was provided
through the Safer Streets Program and enabled the upgrade of 14
existing CCTV cameras as well as upgrades to the wi-fi
communication system. Seven new CCTV cameras were also installed
at designated priority areas. Two CCTV cameras located within the
site of the new Croydon Town Square are in temporary locations
providing surveillance of the space until the Town Square
construction is completed.

We commenced design of the $3.0m HE Parker Sporting Pavilion
The design for the upgrade of the sporting pavilion at HE Parker
Reserve in Heathmont, home to football and cricket, commenced in
2017/18. This $3 million project will see the pavilion gain new unisex
change rooms; the addition of female bathroom facilities; new umpire,
first aid and trainers rooms; a new multi-purpose room and meeting
room; a new spectator viewing area and new public toilets. The works
will also see improved accessibility to and within the facility, as well as
accessible bathroom and change facilities. The upgrade will allow clubs
to accommodate the growing number of junior players, both male and
female, as well as the growing number of senior female players. Council
is funding the project with $2.5 million from the Capital Works program,
and $500,000 funding from the Federal Government’s Community
Development Grants program.

We worked in partnership with the South East Melbourne
Council’s Alliance (SEMCA) Alcohol Density Project to
strengthen our decision making capabilities regarding
packaged liquor outlets
In December 2017 Council elected to seek authorisation from the
Minister for Planning for a Group Council Planning Scheme
Amendment. The eight participating Councils comprise Cardinia,
Casey, Frankston, Greater Dandenong, Kingston, Knox, Maroondah
and Mornington Peninsula. Once enacted the amendment will enable
these Councils to take social and health impacts into consideration
when assessing planning applications for packaged liquor licenses. In
May 2018 the group was successful in gaining authorisation from the
Minister for Planning to proceed with the Group Councils Amendment
to their respective Planning Schemes. The amendment process will be
undertaken in 2018/19.
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Women on the Go event

A prosperous and learning
community
In the year 2040, Maroondah will be a thriving centre of economic activity and
opportunity within the eastern region where the sustainability and growth of local
businesses is supported. All community members, groups, education providers
and local businesses have access to a wide range of quality learning resources
and facilities.

Our highlights in 2017/18
We worked in partnership to finalise development of the
Ringwood Metropolitan Activity Centre Masterplan
Metropolitan Activity Centres (MACs) are important elements of the
Victorian Government’s long-term plan to encourage and manage
the sustainable growth of Melbourne’s suburbs. Ringwood is an
important strategic location because it is located at the junction of
EastLink and the Eastern Freeway with excellent connections to the
metropolitan arterial road network. It is also at the junction of the
Lilydale and Belgrave rail lines and 10 bus routes as well as being a
key gateway between the CBD and Yarra Valley. In planning terms it
serves as a large catchment area supporting a range of land uses
and activities. The previous masterplan for the overall development
of the Ringwood MAC was developed in 2004. A major review of
this plan has been undertaken that recognises the development to
date and plans for the next 10 to 15 years. Work is well progressed
and has involved key stakeholder engagement together with
development of a series of background studies. The work to date
informs the development of the revised masterplan with the draft
plan due to be considered by Council in late 2018.
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We collaborated to implement the Bayswater / Bayswater
North Industrial Precinct Strategy
The location of the Bayswater/ Bayswater North Industrial precinct
has led to a partnership between Maroondah, Knox and Yarra
Ranges Councils. The project has been identified as suitable for
inclusion in the UN Global Compact City Partnerships model. This
model will enable Maroondah and its partners to utilise a proven
global framework for capacity building in the precinct. The
framework is being developed in conjunction with RMIT. It brings
opportunities to advocate for capital investment within the precinct
and to stimulate investment, business growth and employment,
ensuring the longer term sustainability of the area.

We began pedestrian and vehicle access improvement works
at Heathmont Shopping Centre
Traffic signal and carpark access improvement works commenced as
planned in February 2018 however a two month delay was
experienced in completing the critical high voltage power pole
relocation works. Council continued its construction work where
possible with the pedestrian operated traffic signals being relocated
in May 2018. The remaining carpark access improvement works are
now due for completion in late 2018.

We coordinated the Maroondah Plus 10 Schools Project to
deliver positive education to local students
Council coordinates the Maroondah Plus 10 Schools Project that is a
partnership between Council, Maroondah’s primary and secondary
schools, University of Melbourne, and the Institute of Positive
Education. There are now 22 schools who have undertaken a
Positive Education Needs Analysis and training in positive education.
A new Maroondah Positive Education Network has also been
established to provide ongoing support. Funding of $890,000 was
announced by the Minister for Education to support the initiative
alongside $5.5m to build a centre for wellbeing at Heathmont
College.

We continued to facilitate development within the Ringwood
Metropolitan Activity Centre and Croydon Activity Centre
Council continues to advocate for and facilitate private sector
investment in the Ringwood Metropolitan Activity Centre and
Croydon Activity Centre. This occurs at all phases of the
development from Masterplan stage to actual construction and land
use. The Croydon Town Square redevelopment is one example of
Council improving the commercial precinct of Croydon to add
additional vitality to that area. The review and update of the
Ringwood MAC Masterplan, that was adopted in 2004, is another
example of looking to the future to strengthen Maroondah’s
liveability.
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A performance as part of the Bamboo Village exhibition

A vibrant and culturally
rich community
In the year 2040, Maroondah will be a creative cosmopolitan community
recognised for its celebration and promotion of arts and culture. There will be a
broad range of engaging entertainment options, diverse cultural activities and the
creation and display of traditional and contemporary forms of art.

Our highlights in 2017/18
We are constructing a new Croydon Town Square
The new Croydon Town Square is designed to provide an open
space that better connects Main Street and the Croydon Station and
Bus Interchange. A Changing Places toilet facility is being included
thanks to $100,000 funding from the Victorian Government. Council
has consulted with the community and worked closely with key
stakeholders to understand what they would like in this new space.
Design works have been completed and preparation work
undertaken with the demolition of the former building at 97 Main
Street. It is expected that the new Croydon Town Square will be
completed by March 2019.
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We brought the Spiegeltent to Maroondah
In a first for Maroondah the world famous Spiegeltent appeared in
January 2018 for 10 days of frivolity, fun and spectacular
entertainment for people of all ages. This was the result of a
collaboration between Council, Karralyka and Eastland. The sell-out
season of performances kicked off with an opening night gala on
Wednesday 17 January 2018. Acts included Circus Oz, the burlesque
of Dolores Daiquiri, comedy from Akmal and Lawrence Mooney as
well as other musical performers. Children were also entertained by
How to be a Rockstar – a rock and roll comedy and The Amazing
Drumming Monkeys, a unique blend of puppetry, live music and
comedy.

We installed art that is used for play
October 2017 saw the installation of a new public art piece at
Wyreena Community Arts Centre. The art work titled GlowB is a
3.2-metre diameter sphere of stainless-steel and granite complete
with jewel-like glowing mirrors and its also a place for children to
play. GlowB is an award-winning design by Benjamin Gilbert, from
Agency of Sculpture, in collaboration with Playce. Council secured
this art piece at auction with the proceeds going to national youth
homelessness prevention charity, Kids Under Cover. GlowB took out
the title of Australia’s Best Cubby and Best Interior Designed Cubby
at the 2017 Melbourne International Flower and Garden Show ‘Kids
Under Cover Cubby House Challenge’.

We staged innovative and engaging arts events in the
Ringwood Arts Precinct
Approximately 120,000 people have visited exhibitions, programs,
installations, and events in the Ringwood Arts Precinct, including at
Realm, Ringwood Town Square, Ringwood Station, the Backyard
and Maroondah Federation Estate. From niche indoor and outdoor
events, to popular and highly successful arts incubators and
exhibitions in ArtSpace at Realm. A number of activities and events
in 2017/18 have had a strong focus on community engagement and
cultural diversity including Sounding Stories and Bamboo Village
which celebrated the culture and stories of our communities from
Myanmar. The Edna Walling: A Creative Legacy exhibition was also
exhibited within ArtSpace at Realm during the year.
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Narre-Maen Reserve, Ringwood North

A clean, green and
sustainable community
In the year 2040, Maroondah will be a leafy green community with high levels of
waste diversion and sustainable approaches to infrastructure development, urban
design and management of natural resources. Our community is resilient and has
the knowledge, capacity and resources to make sustainable lifestyle choices.

Our highlights in 2017/18
We completed a major upgrade of the playground at
Ringwood Lake Park
The new Ringwood Lake Park playground was completed in 2017/18.
This major enhancement to the amenity of the park is accessible for
all abilities and adds to the existing Changing Places toilet and a
Liberty Swing. Also included is a carousel catering for wheelchairs,
and all paths are fully accessible. The paths link to all play
experiences including water play, the canopy trail, and slides.Other
features include a flying fox and climbing structures, as well as
wooden animal sculptures dotted around the park. There are new
timber totems, a tadpole Tapper Musical Sculpture, and Maroondah’s
first Expression Swing (where a parent can be on the swing and face
their young child). The new playspace is complemented by the
creation of five new disabled car parking bays with accessible paths
connecting to the playspace. The work was funded by $900,000
from Council’s capital works budget and $100,000 from the
Victorian Government’s Community Sports Infrastructure Fund.
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We developed a Climate Change Risk and Adaptation
Strategy
In June 2018 Council adopted the Climate Change Risk and Adaption
Strategy 2018-2022. The new Strategy builds on the work previously
undertaken and outlines how Council and its partners will work
toward building a more climate adapted community. The
development of the new strategy was informed by stakeholder
engagement and climate projections by the Bureau of Meteorology
and the CSIRO. The Strategy includes managing the risks of climate
change; using the natural environment to build adaptive capacity;
and encouraging climate future proofing.

We progressed the municipal wide vegetation review
Work is progressing on the vegetation review with the crucial
evidence gathering phase nearing completion. This has involved a
review of existing documentation, stakeholder engagement,
commissioning a tree canopy study and a biodiversity analysis.
Analysis of issues identified during this process has commenced and
potential options to address them are being compiled.

We worked in partnership to bring Dandenong Creek brought
back to life
Council worked in partnership with Melbourne Water to undertake
the Dandenong Creek Revitalisation Project. This project improved
both stormwater quality and the habitat of native fish. An important
component of the project is the ‘daylighting’ of the creek, which
involved the removal of an 830 metre piped section of the creek,
between HE Parker Reserve and the railway line in Heathmont, to
restore the creek to its natural shape and form.

We rehabilitated the waterways at Yanggai Barring in
Warranwood
Council manages many waterways, dams and ponds within its parks
and reserves. A component of this waterway management process
involves removal of silt, sediment and salts that build up in
waterways and affect both water quality and quantity, and impact
the local habitat. During the year Council undertook dam
rehabilitation works at Yanggai Barring in Warranwood. This work
included draining the dam, desilting works and the installation of a
flow control valve that helps to control water levels.

OUR ACHIEVEMENTS 2017/18
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Members of the Maroondah
Disability Advisory Committee have
been working closely with Council
on a number of community projects
including the revelopment of
Ringwood Lake Park playspace

An accessible and
connected community
In the year 2040, Maroondah will be an accessible community for all ages and
abilities with walkable neighbourhoods, effective on and off-road transport
networks and access to a range of sustainable transport options.

Our highlights in 2017/18
We are working in partnership to improve the intersection at
Maroondah Highway and Dorset Road, Croydon North
VicRoads is working in partnership with Council to deliver this
project to improve traffic flow at this major intersection. In 2017/18,
VicRoads consulted with the community regarding the project and
the design works were completed. Following the completion of the
design, the works were tendered and awarded in June 2018. The
actual construction works at the intersection are due to be
completed by VicRoads in the first half of 2019.

We completed the first stage of improvements to Hughes Park
carpark
Hughes Park in Croydon North is home to the Croydon North Cricket
Club and Veterans Football team, the Croydon Homing Pigeon Club
and the 1st Croydon Hills Scout Group. The first stage of renewal of
the car park was completed in May 2018 and involved the
reconstruction and widening of the main access road, drainage
works, construction of formal parking bays (two of which are
designated disabled bays) and associated landscaping.
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We are strongly advocating for grade separation of the
Lilydale railway line at Coolstore Road in Croydon
In the lead up to the State Election, Council has continued its
proactive advocacy to the Victorian Government for the grade
separation of the Coolstore Road level crossing in Croydon. This
level crossing is not included on the Victorian Government’s current
level crossing removal program. Council advocated that it be
included within the current program or as a priority once the current
program of 50 crossings is completed. Council considers that the
future removal of this level crossing, together with an upgraded
railway station and bus interchange will enable improved vehicle and
pedestrian links, improved car parking capacity and a fully
integrated Croydon Town Centre.

We have accelerated Council’s footpath construction program
The 2017/18 Budget allocated $730,000 for new footpath
construction in Maroondah. This enabled footpaths to be
constructed in Possum Lane, Northwood Street, Dillon Grove,
Goldsmith Avenue, Karista Avenue, Jeffrey Drive, Jennifer Court,
Lockhart Drive and Edna Street. The planned footpath construction
work in Dorset Road was delayed due to issues with traffic
management. These works commenced in late June 2018 and are
expected to be completed by the end of 2018.

We continued to advocate to the Commonwealth and
Victorian Government for the provision of new and upgraded
major transportation infrastructure in Maroondah
Council has continued to advocate to the Australian and Victorian
Governments on transport improvements. This has included the
upgrade of Dorset Road between Hull Road and Maroondah
Highway; pedestrian and traffic improvements at the intersection of
Maroondah Highway, Yarra Road and Kent Avenue and at Plymouth
Road, Croydon; traffic improvements at Canterbury and Bedford
Roads, Ringwood and at New Street and Maroondah Highway,
Ringwood. This is in addition to the advocacy for construction of an
underpass at the intersection of Warrandyte Road and Ringwood
Bypass. Council also provided a report and recommendations to the
North East Link Authority as part of the consultation on the
preferred route for the new road. Council will continue to advocate
to both levels of Government in the lead up to the State election in
November 2018 and the Federal election due to take place in 2019.

OUR ACHIEVEMENTS 2017/18
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The Ringwood Metropolitan Activity Centre has seen substantial
investment over the past 12 months

An attractive, thriving and
well built community
In the year 2040, Maroondah will be an attractive community with high quality
urban form and infrastructure that meets the needs and aspirations of all ages
and abilities. A diverse range of housing options are available and thriving activity
centres provide a broad range of facilities and services to meet community needs.
The character of local neighbourhoods continues to be maintained while also
accommodating population growth.

Our highlights in 2017/18
We developed a policy on affordable and social housing
Council has prepared an Affordable and Social Housing Policy that
was placed on public exhibition in June 2018. This new Policy has
been prepared to help Council better understand affordable and
social housing issues; establish closer relationships and ongoing
sharing of information with the local service sector; and clarify
Council’s policy position in responding to these issues. Development
of the Policy involved background research led by expert
consultants. A stakeholder engagement program involving
interviews, focus groups and a broader consultation forum helped
inform development of the Policy. The Policy will be considered for
adoption in 2018/19.
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We commenced upgrading Lincoln Road, east of Dorset Road
Lincoln Road is being upgraded to improve the condition of the road
to enhance safety. The project is being supported with funding from
the Federal Roads to Recovery Project and delivered by Maroondah,
in partnership with Yarra Ranges Council. The detailed design for
Stages 1 and 2 and construction of early works were all completed in
2017/18. Tender for construction of the remainder of the Stage 1
works was awarded by Council in April 2018, and actual works
commenced in June 2018. This project is expected to be completed
in early 2019.

We undertook a municipal wide review of Council’s
neighbourhood character and heritage controls
Maroondah has 23 identified neighbourhoods which have specific
local characteristics. The Neighbourhood Character Study identified
the important local design elements of each of these areas and set
clear guidelines for residential development that should be met
when considering applications. A consultant was appointed to
undertake a review of the existing neighbourhood character
provisions and assess the changes in character since the original
study. A consultant has also completed a heritage review that
included identifying places of heritage significance and reviewing
nominations from the community.

We upgraded the Croydon Maternal and Child Health Centre
In April 2018 the Croydon Maternal and Child Health Centre
relocated to facilities in Civic Square, Croydon. This new centre has
three large consulting rooms to service the increasing demand in the
area. The original MCH site was heritage-listed so had limited
capacity to be redeveloped. The new space allows nurses to work
with the enhanced home visiting team and the MCH administration
team. The MABELS program and Child and Youth Mental Health
Service representatives also operate out of the centre. There is also
a new multipurpose room for parent education classes. The former
heritage listed site will continue to be used for several Maternal and
Child Health outreach programs and MCH drop in sessions.
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Performers at the Croydon Main Street Festival

An inclusive and diverse
community
In the year 2040, Maroondah will be an inclusive community where social
connections are strong across generations and diversity is embraced and
celebrated.

Our highlights in 2017/18
We commenced Council service delivery transition in response
to the Federal National Disability Insurance Scheme and My
Aged Care reforms
Maroondah has successfully transitioned to the My Aged Care
(Commonwealth Home Support Program and Regional Assessment
Service) with advice that funding will be extended until 2020. The
transition of younger clients to National Disability Insurance Scheme
(NDIS) commenced in November 2017 and the transition of service
arrangements are continuing to be negotiated with the Victorian
Government and the current service provider. Council is continuing
to build good working relationships with the NDIS Local Area
Coordinators.
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We are implementing additional female changing facilities at
local sporting venues
Council is undertaking several initiatives to increase or modify its
existing change room facilities and pavilions to cater for increased
female participation. There are several facilities involved at various
different stages of design or construction. Upgrades to the Dorset
Recreation Reserve Soccer Pavilion are complete and the
redevelopment of pavilions at HE Parker Reserve and Silcock
Reserve are underway. There are proposed upgrades or
modifications to pavilions at Quambee Reserve and Croydon Park,
planned modifications to Benson Reserve and also the development
of concept plans for the redevelopment of Springfield Pavilion.

We developed a Female Participation Strategy for physical
activity
Council’s Physical Activity Strategy 2015-2020 highlighted the need
to help improve the physical activity of females within Maroondah.
Work has progressed on the delivery of some immediate activities
including provision of suitable changing facilities at various sporting
venues. To provide a comprehensive assessment of the current
opportunities, and develop a coordinated approach, a Female
Participation Strategy is being developed. A situational analysis has
been completed, a project plan developed and broader consultation
continues to be undertaken to ensure the strategy meets community
needs.

We continued to support our sporting clubs to be equitable
Council worked with neighbouring Councils, local community groups
and sporting clubs on the Our Codes, Our Clubs project. The project
highlighted the positive work local clubs are doing to encourage
equal access to opportunities in sport. The collaboration developed
an online resource that outlines the practical actions sporting club
committees can take to promote gender equality and highlights the
benefits for clubs in creating a more inclusive environment. To
complement the resource, a short film titled Equality is the Game!
was also produced. Representatives from local clubs shared their
experiences in increasing opportunities for females to be involved in
sport, and the benefits it brings, including helping to prevent
violence against women.

We adopted a Gender Equity Policy
The Council Plan identified the need for a policy on gender equity as
a means of further supporting Council’s work in preventing all forms
of violence. Two key principles are set out in the policy. The first
principle is that everyone is entitled to basic human rights such as
social inclusion, equal opportunity and freedom from discrimination.
The second principle is that Council will demonstrate leadership and
commitment to gender equity in all communication, policies,
practices and processes, both internally and externally.
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Our Achievements 2017/18

Council adopted a new Domestic Animal Management Plan during 2017/18

A well governed and
empowered community
In the year 2040, Maroondah will be an effectively empowered community that is
actively engaged in Council decision making through processes that ensure their
voice is heard and considered. Council provides strong and responsive leadership,
ensures transparent processes and works with the community to advocate and
champion their needs.

Our highlights in 2017/18
We launched Council’s new website
Council launched its highly interactive, new website in August 2017.
The website has an improved look and layout as well as enhanced
search functions and improved functionality.
The site optimises for mobile and desktop devices making it more
user-friendly and adaptable to our audience needs. The site also
includes an online consultation hub where the community can have
their say on a range of engagement activities where we are seeking
feedback or direction.
Another accessibility feature of the website is ReadSpeaker - a text
to speech converter that is available at the top of every page, which
will read out the page content and even highlight the words and
sentences along the way. It’s a great help for those with poor
reading skills, speak English but can’t read it, or those with a vision
impairment.
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We developed a new plan to guide animal management in
Maroondah
Council completed the development of a new Domestic Animal
Management Plan 2017-2021 that will guide the operation of Council’s
animal management services over the next four years. The Plan is
reviewed every four years as a statutory requirement under the
Domestic Animals Act 1994. The new Plan was formally adopted by
Council in December 2017.

We continued to advocate for support at national and state level
Council continues to advocate for support across a range of projects
including the proposed Croydon Family and Children’s Centre;
duplication of Dorset Road, north of Hull Road; development of the
Croydon Community Precinct; the Bayswater Business Precinct; the
upgrade of Karralyka; and the removal of the railway crossing at
Coolstore Road in Croydon. Council was also successful in having two
motions adopted at the MAV State Council Meeting in May 2018. The
first motion was to press the Victorian Government on the
introduction of a container deposit scheme to contribute to a
reduction in land fill. The second was to advocate to the Victorian
Government to amend the Victorian Planning Provisions to better
support small affordable housing.

We progressed Council’s innovative digital services
transformation
Council’s digital services transformation program spans several years.
A broad suite of projects is currently underway including the
development of a standard operating environment, and the review of
Council’s large range of software solutions, to reduce complexity and
ensure licensing compliance.
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To contact Council
• phone 1300 88 22 33 or (03) 9298 4598
• visit our website at www.maroondah.vic.gov.au
• email maroondah@maroondah.vic.gov.au
Translating and Interpreter Service
13 14 50
National Relay Service (NRS)
13 36 77
MaroondahCityCouncil
maroondahcitycouncil
Maroondah City Council
@CityofMaroondah
CityofMaroondah

